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Terminology 
 
Stereotypes: A fixed set of ideas often exaggerated and distorted. or a mental picture 
which regards all members of a group as being the same. (Alberta Human Rights 
Commission)  
“A false or generalized conception of people that results in a conscious or unconscious 
categorization of the members of that group, without regard for individual differences.” 
(Colour of Democracy 329) 
 
Prejudice 
A state of mind; a set of attitudes held, consciously or unconsciously, often in the 
absence of legitimate or sufficient evidence. It literally means to “pre-judge”; prejudice 
is considered irrational and very resistant to change, because concrete evidence that 
contradicts the prejudice is usually dismissed as exceptional. Frequently prejudices are 
not recognized as false or unsound assumptions or stereotypes, and, through repetition, 
they become accepted as common sense views. (adapted from the Canadian Race 
Relations Website) 
 
Discrimination 
The denial of equal treatment and opportunity to individuals or groups because of 
personal characteristics and membership in specific groups, with respect to education, 
accommodation, health care, employment and access to services, goods and facilities. 
Discrimination is behaviour that results from distinguishing people on that basis without 
regard to individual merit, resulting in unequal outcomes for persons who are perceived 
as different. It is differential treatment that may occur on the basis of race, nationality, 
religion, ethnic or other affiliation. (adapted from the Canadian Race Relations 
Foundation Website) 
 
Race 
A socially constructed category used to classify humankind according to common 
ancestry and reliant on differentiation by such physical characteristics as colour of skin, 
hair texture, stature, and facial characteristics. (Henry and Tator, 2010, p. 383) 
 
The concept of race has no basis in biological reality and, as such, has no meaning 
independent of its social definitions. But, as a social construction, race significantly 
affects the lives of racialized people. (Henry and Tator, 2010, p. 383) 
 
Racism 
Racial prejudice + power (Calgary Anti-Racism Education [CARED], What is Racism?) 

 
Racism refers to a relatively organized set of ideas and ideals (ideology) that asserts or 
implies natural superiority of one group over another, [on the basis of race], in terms of 
entitlements and privileges together with the institutionalized power to put these 
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beliefs into practice in a way that provides advantages for those in control but denies or 
excludes those who belong to a devalued category. (Adapted from Fleras, 2017, p. 358) 
 
Racial Prejudice 
A set of discriminatory or derogatory attitudes based on assumptions deriving from 
perceptions about race/skin colour. (CARED, What is Racism?) 
 
Racial Discrimination 
The denial of equal treatment and opportunities to individuals or groups with respect to 
education, accommodation, health care, employment, services, goods, and facilities on 
the basis of race. (Adapted from Henry & Tator, 2010, p. 381) 
 
There are three kinds of discrimination: overt discrimination, unequal treatment, and 
systemic discrimination: 
 

• Overt discrimination: The granting or denying of certain rights to certain groups 
of individuals. (CARED, Glossary) 
 

• Unequal treatment: The differential treatment of one group in comparison with 
another because of certain characteristics (i.e. paying lower wages to women in 
comparison to men for work of equal value). (CARED, Glossary) 
 

• Systemic discrimination: The institutionalization of discrimination through 
policies and practices which may appear neutral on the surface, but which have 
an exclusionary impact on particular groups. (Canadian Race Relations 
Foundation [CRRF], Systemic Discrimination, 2019) 

Power 
Power is the possession of control, authority, or influence over others, or the ability 
to influence others and impose one’s beliefs, that is granted through social structures 
and conventions. (Merriam-Webster, Power, 2020; CRRF, Power, 2019; and CARED, 
What is Racism?) 
 
All power is relational, and the different relationships either reinforce or disrupt one 
another. The importance of the concept of power to anti-racism is clear: racism cannot 
be understood without understanding that power is not only an individual relationship 
but a cultural one, and that power relationships are shifting constantly. Power can be 
used malignantly and intentionally, but need not be, and individuals within a culture 
may benefit from power that they are unaware of. (Adapted from CARED, What is 
Racism?) 
 

• Socially-imbued power: Is based on social identities which the society has 
historically (and currently) privileged. Social identities include one’s gender, race, 
class, language, ethnicity, sexuality, physical and mental health. A high level of 
socially-imbued often brings greater access to other forms of power. Generally, 
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socially-imbued power is exercised unconsciously and influences others through 
the confidence which accompanies such power. When people are conscious of 
the dynamics of socially imbued power, they may choose to use it and/or 
challenge it with different consequences. (Developed by Barb Thomas and Marie 
Steward, September 1988) 

 

• Position power: Position power is the power a person derives from a particular 
office or rank in a formal organizational system. It is the influence capacity a 
leader derives from having higher status than the followers have. (Northouse, 
2016, p. 8) 

 
Dominant Culture 
Dominant culture refers to the group of people that is largest in number and 
“successfully shapes or controls other groups through social, economic, cultural, 
political, or religious power. In Canada, the term has generally referred to White, Anglo-
Saxon, Protestant males.” (Henry & Tator, 2010, p. 381) 
 
Dominant culture in Canada results from patterns of learned behaviors and values that 
are shared among members of a group and are transmitted to group members over 
time; these behaviors and values distinguish the members of one group from another.  
Even with the extent of racial and ethnic diversity in Canada, the prevailing cultural 
values are of European (Western) origin and are perceived as the norm.  Euro-Canadian 
is a term used to refer to predominantly White Canadians of European descent and 
encompasses their cultural values, attitudes and assumptions.  
 
 

FORMS OF RACISM 
 
Individual Racism 
A form of racial discrimination that stems from conscious, personal prejudice. (Henry & 
Tator, 2010, p. 382) 
 
Systemic Racism (also known as Institutional Racism or Structural Racism) 
Racism that consists of policies and practices, entrenched in established institutions, 
that result in the exclusion or advancement of specific groups of people. (Henry & Tator, 
2010, p. 384) 
 
Systematic Racism 
Racism that is methodologically implemented according to a fixed step-by-step plan or 
procedure against a race. Note that although systemic and systematic look similar, these 
terms cannot be used interchangeably. (Adapted from Tucker, 2019 and Dictionary.com, 
Systematic vs Systemic) 
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Cultural Racism 
Racism that is deeply embedded in the value system of a society. It represents the tacit 
network of beliefs and values that encourages and justifies discriminatory actions, 
behaviors, and practices. (Henry & Tator, 2010, p. 380) 
 
Internalized Racism 
Internalized racism refers to the acceptance, by marginalized populations, of the 
negative societal beliefs and stereotypes about themselves. (Williams & Williams-
Morris, 2000, p. 255) 
 
In a society where racial prejudice thrives in politics, communities, institutions and 
popular culture, it’s difficult for racial minorities to avoid absorbing the racist messages 
that constantly bombard them. Thus, People of Colour sometimes adopt a White 
supremacist mindset that results in self-hatred and hatred of their respective racial 
group. Minorities suffering from internalized racism, for example, may loathe the 
physical characteristics that make them racially distinct such as skin colour, hair texture 
or eye shape. Others may stereotype those from their racial group and refuse to 
associate with them. And some may outright identify as White. (Nittle, 2019) 
 

Liberal Racism 
Liberal racism, also known as colour-blind racism, is the practice of denouncing 
traditional racism while simultaneously denying that traditional racism continues in the 
modern era to create and uphold structural inequality. (Adapted from Zamudio & Rios, 
2006, p. 484) 
 
There are several recognizable and frequently repeated strategies used in liberal racism 
that make anti-racism work difficult. Most of these strategies share common and 
overlapping processes: outright or masked denial, minimization, defensiveness and 
guilt. Some strategies are: 
 

• Making invisible: Ignoring. Failing to recognize a Person of Colour or Indigenous 
person as a “regular” Canadian. (CARED, Liberal Racism) 
 

• Claiming “reverse racism”: Reverse racism is the myth that Whites experience 
racism as much as or more than racial/ethnic minorities. (Adapted from Woo, 
2017, p. 766) 
 
Reverse racism is a myth because it “ignore[s] the power differences between 
Whites and People of Colour at the group level. …while People of Colour can be 
prejudiced, just as Whites can, they are not socially positioned as a group to be 
racist; in other words, to use power to put prejudiced attitudes to destructive 
use.” (McKinney & Feagin, 2004, p. 146) 
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This term is sometimes used to characterize anti-racism initiatives, affirmative 
action, or equity policies which are actually designed to rectify the results of 
institutionalized racism by setting guidelines and establishing procedures for 
findings qualified applicants from all segments of the population. (CARED, Liberal 
Racism) 
 

• Fear of assertiveness: Hesitancy of White people to engage in confrontational or 
challenging dialogue with People of Color. The fear of making mistakes. Not 
holding People of Colour as able. Fear of giving critical feedback to People of 
Colour. (CARED, Liberal Racism) 
 

• Denying differences: Comfort of White people with People of Colour who talk 
and act most like White people, and who affirm dominant values by themselves 
minimizing the impact of racism. (CARED, Liberal Racism) 
 

• Approval seeking: Being more “anti-racist” in the presence of People of Colour. 
Wanting a pat on the back for positive action. (CARED, Liberal Racism) 
 
“But special praise and rewards? For what? For recognizing people as equals and 
treating them like human beings? . . . Is applause due those White people who 
acknowledge {the existence of racism]? . . .  I’m sorry, but that’s like giving a man 
the Nobel Peace Prize because he doesn’t beat his wife.” (Burton, 1994, p. 2) 
 

• Assuming things are better: Failure to recognize the perceptions of People of 
Colour about current racial inequity. Racial oppression existed in the past, not 
today, or somewhere else, not here. (CARED, Liberal Racism) 
 

• Comparing oppressions: Denying or minimizing the impact of racism by 
suggesting that some forms of oppression are worse than or analogous to others 
– “I’m more oppressed than you are.” “As a woman, I identify with your 
oppression.” (CARED, Liberal Racism) 
 

• Colour-blindness: Premise is that sameness is a compliment. “I don’t even think 
of you as Black”. Espousing the liberal sentiment of “we’re all the same under 
the skin.” (CARED, Liberal Racism) 
 

• Defining the other:  Defining a Person of Colour and what their experience is.  
Inability to listen to and accept their experience. (CARED, Liberal Racism) 
 

• Stereotyping: A false or generalized conception of people that results in a 
conscious or unconscious categorization of the members of that group, without 
regard for individual differences. (Henry & Tator, 2010, p. 329) 
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Anti-Racism 
An active and consistent process of change to eliminate individual, institutional and 
systemic racism. (CRRF, Anti-Racism, 2019) 
 
Anti-Racism Education 
The central thrust of anti-racism education is to change institutional and organizational 
attitudes and behaviours that reinforce racial bias and inequality. (Henry & Tator, 2010, 
p. 215) [It is] a perspective that addresses all aspects of the educational system and 
school practices, including all areas of the curriculum, and is aimed at understanding 
and eradicating racism in all its forms. (Henry & Tator, 2010, p. 379) 
 

Group Terminology 
 
Indian 
The term “Indian” refers to the legal identity of a First Nations person who is registered 
under the Indian Act. The term “Indian” should be used only when referring to a First 
Nations person with status under the Indian Act, and only within its legal context. Aside 
from this specific legal context, the term “Indian” in Canada is considered outdated and 
may be considered offensive due to its complex and often idiosyncratic colonial use in 
governing identity through this legislation and a myriad of other distinctions (i.e., 
“treaty” and “non-treaty,” etc.). (Indigenous Foundations, 2009) 
 
 
Aboriginal 
A term used to describe First Nations, Inuit, and Métis people of Canada. This term is 
commonly used in the legal context but is becoming outdated otherwise. This is partially 
due to the makeup of the word itself: the Latin prefix ‘ab’ means ‘not’, therefore, 
‘aboriginal’ can translate to ‘not original’. This is the opposite of what the term is 
intended to mean. (Adapted from Indigenous Foundations, 2009 and Indigenous 
Awareness Canada) 
 
Indigenous 
Indigenous is understood to mean the communities, peoples, and nations that have a 
historical continuity with pre-invasion, pre-settler, or pre-colonial societies that 
developed on their territories, as distinct from the other societies now prevailing on 
those territories (or parts of them). (CRRF, Indigenous, 2019) 
 
First Nations 
“First Nation” is a term used to describe Indigenous peoples of Canada who are 
ethnically neither Métis nor Inuit. This term came into common usage in the 1970s and 
‘80s and generally replaced the term “Indian,” although unlike “Indian,” the term “First 
Nation” does not have a legal definition. While “First Nations” refers to the ethnicity of 
First Nations peoples, the singular “First Nation” can refer to a band, a reserve-based 



Alberta Civil Liberties Research Centre 
 

ACLRC. 2350 MFH, Faculty of Law, University of Calgary, 2500 University Dr. NW. Calgary, AB 

T2N 1N4 
7 

community, or a larger tribal grouping and the status Indians who live in them. For 
example, the Stó:lō Nation (which consists of several bands), or the Tsleil-Waututh 
Nation (formerly the Burrard Band). (Adapted from Indigenous Foundations, 2009) 
 
Métis 
The term “Métis” refers to a collective of cultures and ethnic identities that resulted 
from unions between Aboriginal and European people in what is now Canada. This term 
has general and specific uses, and the differences between them are often contentious. 
It is sometimes used as a general term to refer to people of mixed ancestry, whereas in 
a legal context, “Métis” refers to descendants of specific historic communities. 
(Indigenous Foundations, 2009) 
 

Inuit 
This term refers to specific groups of Indigenous people generally living in the far north 
who are not considered “Indians” under Canadian law. (Adapted from Indigenous 
Foundations, 2009) 
 
People of Colour 
A term describing non-White racial or ethnic groups. The word is not used to refer to 
Indigenous peoples, as they are considered distinct societies under the Canadian 
Constitution. When including Indigenous peoples, it is correct to say, “People of Colour 
and Indigenous peoples.” (Adapted from CRRF, People of Colour, 2019) 
 
 
BIPOC 
An acronym that stands for Black, Indigenous, and People of Colour, often used to 
highlight the unique discrimination that Black and Indigenous people face. 
(Dictionary.com, BIPOC)  
 
Note that when discussing a specific group of people, it is inappropriate to refer to them 
using the encompassing term of BIPOC. Instead, refer to the group specifically. (Garcia, 
2020) 
 
White 
Being a member of a group or race characterized by light pigmentation of the skin 
(Merriam-Webster, White, 2020) 
 
Whiteness 
A system and ideology of White dominance and superiority that marginalizes and 
oppresses People of Colour, ensuring existing privileges for White people. (Adapted 
from Mcintyre, 2002, p. 31) 
 
 

Other Definitions 
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Ally 
A member of an oppressor group who works to end a form of oppression which gives 
her or him privilege. For example, a White person who works to end racism or a man 
who works to end sexism. (Bishop, 1994, p. 126) 
 
Bias 
A subjective opinion, preference, prejudice, or inclination often formed without 
reasonable justification, which influences the ability of an individuals or group to 
evaluate a particular situation objectively or accurately. (CRRF, Bias, 2019) 
 
Bigot 
A person stubbornly or intolerantly devoted to their own biased opinions and 
prejudices. Bigotry is the stubborn and complete intolerance of any creed, belief, or 
opinion that differs from one’s own. (Adapted from CRRF, Bigot, 2019) 
 
Culture 
The totality of the ideas, beliefs, values, knowledge, and the way of life of a group of 
people who share a certain historical, religious, racial, linguistic, ethnic, or social 
background. Manifestations of culture include art, laws, institutions, and customs. 
Culture is transmitted and reinforced, and it changes over time. (Henry & Tator, 2010, p. 
380) 
 
 
Cultural Sensitivity 
The awareness of and responsiveness to the cultural values, beliefs, behaviors and 
biases one brings to one’s interaction or work with people whose cultural backgrounds 
are different to one’s own. (CARED, Glossary) 
 
Culture Shock 
A sense of confusion and uncertainty sometimes with feelings of anxiety that may affect 
people exposed to a new or different culture or environment without adequate 
preparation. (Adapted from Merriam-Webster, Culture Shock, 2020) 
 
Diversity 
A term used to encompass the acceptance and respect of various dimensions including 
race, gender, sexual orientation, ethnicity, socio-economic status, religious beliefs, age, 
physical abilities, political beliefs, or other ideologies. (CRRF, Diversity, 2019) 
 
Genocide 
The UN defines genocide as: any of the following acts committed with intent to destroy, 
in whole or in part, a national, ethnical, racial or religious group, as such: 

• Killing members of the group; 

• Causing serious bodily or mental harm to members of the group; 
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• Deliberately inflicting on the group conditions of life calculated to bring about its 
physical destruction in whole or in part; 

• Imposing measures intended to prevent births within the group; 

• Forcibly transferring children of the group to another group. (United Nations) 
 
Hate Group 
An organization that – based on its official statements of its leaders, or its activities – 
has beliefs and practices that attack or malign an entire class of people, typically for 
their immutable characteristics. These organizations spread propaganda intended to 
incite hatred toward certain groups of people; advocate violence against certain groups 
on the basis of sexual orientation, race, colour, religion, etc.; claim that their identity 
(racial, religious, etc.,) is ‘superior’ to that of other people; do not value the human 
rights of other people. (CRRF, Hate Group, 2019) 
 
Hate Crime 
The Criminal Code of Canada defines Hate Crime as an offence committed to intimidate, 
harm or terrify not only a person, but an entire group of people to which the victim 
belongs. Crimes are motivated by hate, prejudice or bias on the basis of grounds such as 
colour, race, religion, ethnic origin, sexual orientation, gender identity or gender 
expression, mental or physical disability. In such cases, the sentencing principles of the 
Code (section 718.2) can be enforced to impose an increased sentence. (CRRF, Hate 
Crime, 2019) 
 
 
Human Rights 
Universal, moral rights which belong to everyone. They include the right to life, liberty 
and a decent human experience. Human rights also include all of the political, social and 
economic rights necessary for people to live dignified lives. (Alberta Civil Liberties 
Research Centre, p. 3) 
 
Immigrant 
A person who migrates to another country, usually for permanent residence. 
(Dictionary.com, Immigrant) 
 
Internalized Dominance 
Where individuals are unconsciously conditioned to believe they are superior or inferior 
in status, affecting social interaction. Internalized domination or dominance is likely to 
involve feelings of superiority, normalcy and self-righteousness, together with guilt, 
fear, projection and denial of demonstrated inequity. (CRRF, Internalized Dominance, 
2019) 
 
Persecution 
Persecution is the act of harassing or oppressing a person or a group of people, 
especially because of their identity. (Dictionary.com, Persecution) 
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Political Correctness 
‘Political correctness’ is a term used to refer to language that seems intended to give the 
least amount of offense, especially when describing groups identified by external 
markers such as race, gender, culture, or sexual orientation. (Roper, 2013) 
 
Originally, the term was used sarcastically among leftists to criticize themselves for 
taking radical doctrines to absurd extremes… During the 1980s, conservatives began to 
take over this leftist phrase and exploit it for political gain, expanding its meaning to 
include anyone who expressed radical sentiments…. And conservatives not only 
appropriated politically correct for their own attacks on the radical Left, they also 
transformed it into a new phrase – political correctness….[which came] to convey the 
image of a vast conspiracy controlling American colleges and universities…a broad 
movement that had corrupted the entire system of higher education. (Adapted from 
Wilson, 1995, p. 4)  
 
Privilege 
Refers to gaining benefits, advantages, and rights by default at the expense of others, 
because one belongs to the perceived “us”, “normal” or “natural” state of the 
“mainstream” and/or dominant culture. Privilege allows for active persistent exclusion 
and devaluation of “them”, those “othered” or “marginalized”. There are several 
elements to privilege:  
 

1. “[T]he characteristics of the privileged group define the societal norm.” For 
example, one judged to succeed or fail depending on how similar their 
characteristics are to those who hold the privilege (the norm). 
 

2. “Members of the privileged group gain greatly by their affiliation with the 
dominant side of the power system… [therefore] achievements by members of 
the privileged group are viewed as the result of individual effort, rather than 
privilege. 
 

3. “Members of privileged groups can opt out of struggles against oppression if 
they choose. Often this privilege may be exercised by silence.”  

4. The holder of privilege may enjoy deference, special knowledge, or a higher 
comfort level to guide societal interaction.” 
 

5. “Privilege is not visible to its holder; it is merely there, a part of the world, a way 
of life, simply the way things are.” (Wildman & Davis, 1997, p. 315-316) 

 
Refugee 
A person who flees to a foreign country or power to escape danger or persecution. 
(Merriam-Webster, Refugee, 2020) 
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Torture 
The infliction of intense pain (Merriam-Webster, Torture, 2020), often implemented 
systematically by repressive governments or regimes.  
 
White Privilege 
The inherent advantages possessed by a White person on the basis of their race in a 
society characterized by racial inequality and injustice. This concept does not imply that 
a white person has not worked for their accomplishments but rather, that they have not 
faced barriers encountered by others. (CRRF, White Privilege, 2019) 
 
As a White person I realized I had been taught about racism as something which puts 
others at a disadvantage, but had been taught not to see one of its corollary aspects, 
white privilege, which puts me at an advantage. . . I have come to see white privilege as 
an invisible package of unearned assets that I can count on cashing in each day. . . an 
invisible weightless knapsack of special provisions, assurances, tools, maps, guides, 
codebooks, passports, visas, clothes, compass, emergency gear, and blank checks. . . I 
began to see why we [White women] are justly seen as oppressive, even when we don’t 
see ourselves that way. At the very least, obliviousness of one’s privileged state can 
make a person or group irritating to be with. (McIntosh, 2007, p. 377) 
 
World Views   
“A world view is a way of describing the world and life within it. It is a set of beliefs that 
includes limiting statements and assumptions regarding what the world is, what exists in 
the world, and what types of behaviour and relationships are proper or improper. A 
world view defines what can be known in the world, and how it can be known; it defines 
what can be done or accomplished in the world, and how it can be done. In addition to 
defining what goals can be sought in life, a world view defines what goals should be 
pursued. World views are composed of assumptions that may be unproven, even 
unproveable.” (Koltko-Rivera, 2000, p. 2) 
 
Xenophobia 
Fear and hatred of strangers, foreigners, or of anything that is strange or foreign. 
(Merriam-Webster, Xenophobia, 2020) 
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