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School Guidance During Identified COVID-19 Cases – Q & A Revised November 4, 2020) has been 
released and will apply to Albertans  

Q: Will staff and students be required to go through a daily health check?  
A: Before leaving home each day, staff, students, parents/guardians and permitted visitors who will access 
the school must be screened for symptoms. A new Alberta Health Daily Checklist (for Children under 18) 
has been released and will apply to Albertans under 18.  All other Albertans who are 18 and over, including 
school staff, will continue to use the Alberta Health daily checklist that was previously posted online.  Both 
checklists are available here: Daily Checklists for Children under 18 and Adults 18 Years of Age and Older  

English | French | Arabic | Traditional Chinese | Simplified Chinese | Punjabi | Hindi | Tagalog | Vietnamese | Spanish | Urdu  
 
Q. What if my child has pre-existing symptoms that may appear like COVID-19?  
A: Individuals who have allergies or ongoing health issues must be tested at least once according to the 
Alberta Health Services (AHS) Guidance document. This will establish a baseline for the individual. If 
symptoms change (worsen, additional symptom, change in baseline) the individual must stay at home and 
use the COVID-19 Self-Assessment Tool at:  https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-
Self-Assessment.aspx  to determine whether your child needs to be tested for COVID-19. 
 
Q: How will schools address staff and/or students who exhibit COVID-19 symptoms during the 
school day? How will WCS handle a school outbreak, if there is one?  
A: Schools are required to identify an area in their school suitable for isolating students who become 
symptomatic during the school day. Symptomatic students will be required to wear a face mask for as long 
as they are symptomatic, even if in an infirmary awaiting pickup. Parents/guardians will be contacted and 
expected to pick up their child within one hour of being contacted. Please be sure to provide an 
alternate contact if you are unable to pick up your child within the one hour as requested.  As per 
Alberta Health Service (AHS) guidelines, anyone who may have been exposed to COVID-19 must self-
isolate and contact Health Link (811) for guidance or use the COVID-19 Self-Assessment Tool to 
determine whether they or their child needs to be tested for COVID-19. Staff will be asked to leave the 
school site immediately to self-isolate.  

Schools will follow procedures in the following Resource Guide before, during and after an 
outbreak: 

https://open.alberta.ca/dataset/covid-19-in-school-k-12-resource-guide-for-schools-before-during-and-after-
a-covid-19-outbreak 

Q: What is the procedure for reporting sick students or staff to AHS? 
 A: Parents whose children test positive for COVID-19 are encouraged to contact the school. However, 
AHS (AHS) will officially inform WCS of any identified cases (in staff or students). See Resource Guide 
above.  
 
  

                     Daily Health Check                               Stay Home if Sick 

                                   Get Tested                   Return to School 

 

https://open.alberta.ca/dataset/56c020ed-1782-4c6c-bfdd-5af36754471f/resource/6607784e-b42e-46c2-ba76-031c3b0217c5/download/covid-19-information-alberta-health-daily-checklist.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-english.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionnaire-french.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-arabic.pdf
https://www.alberta.ca/assets/documents/edu-covid-19-screening-questionaire-traditional-chinese.pdf
https://www.alberta.ca/assets/documents/edu-covid-19-screening-questionaire-simplified-chinese.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-punjabi.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-hindi.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-tagalog.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-vietnamese.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-spanish.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-urdu.pdf
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://open.alberta.ca/dataset/covid-19-in-school-k-12-resource-guide-for-schools-before-during-and-after-a-covid-19-outbreak
https://open.alberta.ca/dataset/covid-19-in-school-k-12-resource-guide-for-schools-before-during-and-after-a-covid-19-outbreak
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Q: Will schools inform parents in a cohort that a student is self-isolating?  
A: AHS will determine if a school would be placed on:  

• Alert status: when there is one confirmed case of COVID-19 at a school (student or staff).  
• Outbreak status: when there are two or more confirmed cases (students or staff).  
• Watch status: when there are five or more cases where disease could have been acquired or 

transmitted in the school.  
 
When a school is identified as with an Alert, Outbreak or Watch status, the principal will send parents a 
letter about confirmed cases(s).  Letters will not disclose any personal information that would identify the 
individuals to protect their privacy.  
 
Q: Will the whole class and teacher be required to isolate?  
A: This is one possible outcome, but Westmount will take its direction from AHS. 
 
Q: What is the difference between a primary versus secondary close contact? 
 A: AHS does not use this terminology. AHS is only concerned about close contacts and then other people 
are referred to as a “contact of a contact” and they aren’t required to isolate. 
 
Q: If a student is already in quarantine and the school sends a second notice (for a different case) 
to the same parent and the student tests negative, can the student return to school?   
A: AHS indicates that for such students/staff, their isolation gets extended, even if their swab is 
negative.  This means 14 days of isolation from the MOST RECENT exposure date. 
 
 
Q: If my student has been identified as a close contact (by the school) but I still have not heard 
from AHS, may I send my student to school?  
A: No, your child should remain in quarantine and await contact by AHS. 
 
Q: Should I take my student to get tested for COVID-19 if they have not been identified as a close 
contact?  
A: Asymptomatic testing has been paused for people who have no known exposure to COVID-19. 
Pharmacies will no longer book new patients for asymptomatic testing, but may honour appointments 
booked until November 4, 2020. Your child should be tested if they exhibit symptoms of COVID-19, or are 
linked to a known outbreak, whether symptomatic or not. Please inquire with AHS at 811 if you have further 
questions about testing. Also see: https://www.albertahealthservices.ca/topics/Page17058.aspx 
 
Q: My child has been identified as a close contact by AHS and has tested negative for COVID 
before the 14 day quarantine time expires, can my child return to school? 
A: No, once identified by AHS as a close contact, your child must complete the 14 day quarantine period. 
Please see the AHS chart and information for close contacts in the links below. 
 
Guidance for Parents of Children Attending School and/or Childcare  
 

• Your child has one or more of these COVID-19 symptoms that are new, worsening or not 
related to other known causes: fever; cough; shortness of breath; loss of sense of smell or taste.  
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-a-
symptoms.pdf  

• Your child has one or more of these COVID-19 symptoms that are new, worsening or not 
related to other known causes (and none of the previously listed symptoms): chills; sore throat or 
painful swallowing; runny nose or congestion; feeling unwell or fatigued; nausea or vomiting or 
diarrhea; unexplained loss of appetite; muscle or joint aches; headache; conjunctivitis (pink eye). 

https://www.albertahealthservices.ca/topics/Page17058.aspx
https://www.albertahealthservices.ca/topics/Page16998.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-a-symptoms.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-a-symptoms.pdf
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https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-b-
symptoms.pdf 

• Your child does not have COVID-19 symptoms and has been identified as a close contact of 
a confirmed case of COVID-19 https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-
19-school-journey-close-contact.pdf  

 
 
Q: Are there any positive cases at the elementary campus? And if so, what grade/homeroom? 
A: We do not have any confirmed positive cases at the elementary campus as of Nov. 4, 2020. 
 
 
Q: Can my child continue to receive instruction now that they are required to quarantine? 
A: Please check PowerLearn for information on whether your classes will be running through PowerLearn 
or will be a live, online class. Either way, you will be able to access your learning through the week via 
PowerLearn. For comments or questions about learning, contact Administration at your campus. 
 
 

Q: How many cases before the school shuts down? 
A: School shutdowns, partial or total are determined by Alberta Education in consultation with AHS and the 
school authority will be informed about the decision. This is not a decision we can make locally. 
 
Q: Why are you sending my child home when it’s just the sniffles? 
A: The process has changed with the new AHS checklist requirements and this will no longer be the case. 
Daily Checklists for Children under 18 and Adults 18 Years of Age and Older 
 

Q: Will the school notify everyone if new cases develop? 
A: Yes, the school will continue to inform the community about new cases officially confirmed by AHS. 
 

 
Transportation 
 
Q: Regarding identified close contacts who ride the bus, how do we determine the number of 
impacted students on the bus?  
A: AHS requires that we draw a square which includes the two rows in front of and behind the COVID 
positive individual, then extend the square across the aisle, over to the other side of the bus (so it should 
be 10 rows total, and may also include the bus driver). 
 
Q: If a student is identified as a close contact and he/she has siblings who ride the bus with 
him/her, are they also close contacts and should the siblings be quarantining as well?  
A: If the siblings are close contacts of a close contact, they do not have to quarantine or self-isolate unless 
they show symptoms as identified in the daily checklist and then they need to follow the directions. 
 
 
Key Documents from AHS   
Please access the following documents for detailed descriptions of general re-entry and health related 
measures: 
 
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx 
https://open.alberta.ca/publications/covid-19-information-guidance-school-re-entry-scenario-1 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-b-symptoms.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-b-symptoms.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-close-contact.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-school-journey-close-contact.pdf
https://open.alberta.ca/dataset/56c020ed-1782-4c6c-bfdd-5af36754471f/resource/6607784e-b42e-46c2-ba76-031c3b0217c5/download/covid-19-information-alberta-health-daily-checklist.pdf
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
https://open.alberta.ca/publications/covid-19-information-guidance-school-re-entry-scenario-1
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Guidance for Parents of Children Attending School and/or Childcare 
Information for Close Contacts of a COVID-19 Case. 
 
This document will be updated as appropriate based on new information or changes directed by AHS or 
Alberta Education. 

https://www.albertahealthservices.ca/topics/Page16998.aspx
https://www.albertahealthservices.ca/topics/Page17221.aspx

